l'onymca TEXHUYECKH CJI0KHOI0 TOBapa AHCTAHIHOHHBIM cnocooom

JIMCTaHIMOHHEIA CMOCO0 MPONaXH TOBapOB MPEAYCMAaTPHBAcT BO3MOXKHOCTB 3aKasa
NoTpeGHUTEIEM TOBapa HAa OCHOBAHHMH O3HAKOMIICHHS C IPEUIOKEHHBIM MPOZABIIOM OIHMCAHHEM
TOBapa, pa3MeIeHHOM B ceTH VIHTepHeT, KaTalorax, MpOCTIEKTaX, OyKIeTaX, HHBIX HOCHTEILIX
AH(GOPMAIUH, UCKIIIOYAIOIAX BO3MOXXHOCTH HEMOCPEACTBEHHOIO O3HAKOMIICHHS OTpeOUTENS C
TOBapoM 60 06pa3oM ToBapa.

INepedeHb TEXHMYECKH CIIOKHBIX TOBAPOB YTBEPHKICH IOCTAHOBICHHEM IpasutenscTBa PP
ot 10 HostGps 2011 r. Ne 924.

ITpaBa moTpe6uUTeEIs NPH JUCTAHIMOHHOM CIIOCO0E MPOJAKH TEXHAIECKH CIIOXKHBIX TOBApOB
yperynupoBansl cT. 26.1 3akoHa Poccuriickoit ®enepanun ot 07.02.1992 Ne 2300-1 «O 3amure
1paB moTpeGuTeNeii», [IpaBuiaMu POAAXH TOBApOB IO IOTOBOPY PO3HMYHOH KyIUIA-NPOJAXH,
YTBepKICHHBIMH TocTaHoBleHWeM IIpaBurennscTBa Poccumiickoit Qezepanuu OT 21.12.2020
Ne2463.

IloTpeGuTENs BIpaBE OTKA3aTHCS OT TEXHAYECKH CIOXHOTO TOBapa OBITOBOTO HA3HAYCHHS
HaJUTeXallero KauecTsa B CICIYIOIIHE CPOKH:

- B 000€ BpeMs JI0 €ro Iepeay;

- B TEYCHHE CEMH JHEH NoCIe Iepelayd TOBapa;

- B TedeHHE TPEX MECAIEB C MOMEHTa IEpelaYd TOBapa, €CIM B MOMEHT €ro AOCTaBKH
noTpebuTemo He GbLTa IpeNOCTaBleHa MHChMEHHAas HH(pOpMaLys O MOPAJKe H CPOKaX BO3BpaTa
TOBapa.

- TIPH YCIIOBHH, €CJTH COXPAHEHbI €ro TOBApHBIA BUJI, IOTPEOUTENBCKHE CBOHCTBA, MMEETCS
JOKYMEHT, IIOATBEP)KAAIOIMIH (aKkT B yCIOBHA MOKYIKH YKa3aHHOT0 TOBapa.

OTcyTCcTBHE Y IOTPEOUTENA TAKOTO JOKYMEHTA, HE JIMIIACT Er0 BO3SMOXKHOCTH CCHIIATHCS Ha
JpyTHe JOKa3aTeNnbCTBa NPHOOpETEHHs TOBapa y JaHHOTO MpoJaBIa.

ITompebumenv He 6npage omKa3amvbCs OM MOBAPA HAONEHCAWe20 KA4ecmea, umeiouyezo
UHOUBUOYANLHO-ONpeOeNieHHble CE01iCMEa, eCliu YKA3AHHbLTE MO6ap Modcem Obimb UCNONb306AH
UCKTIOYUMENbHO npuobpemalowum e2o nompebumenem.

Ecii B TEXHUYECKH CII0KHOM TOBape 0OHapyXeH HEI0CTaTOK

B OTHOIIEHHHA TEXHUYECKH CIOXHOTO TOBAapa MOTPeOHTENb B Cliydae OOHApYXCHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCsA OT HMCIONHEHUS [AOTOBOpa KYIUTH-TIPOJAXH H notpeboBaTh
BO3BpaTa yIUIa4eHHON 3a TAaKOW TOBap CyMMBI JHOO NpPEIbsIBHTH TPEOOBaHHE O €ro 3aMeHe Ha
TOBAap STOM ke Mapké (MOJENH, apTHKyJa) WIH Ha TakOH jXe TOBap NPYrod MapKu (Monemnw,
apTHKyJa) ¢ COOTBETCTBYIONIUM II€PEPacieToM IMOKYIHOH LEHbl B TEUCHHE MATHAINATH IHEH co
JHs Iepeaayd nmorpeduremo takoro Tosapa. [lo mcredeHun 3TOro Cpoka ykasaHHBIC TpeOGoBaHUA
IOJIeXAaT yJORIETBOPEHHIO B ONHOM M3 CIEIIONHMX CiydaeB: OOHapYXEHHE CYIIECTBEHHOTO
HEJOCTaTKa ToBapa, HapyIIeHWe CPOKOB YCTpPaHEHHs HEIOCTaTKOB TOBapa; HEBO3MOXHOCTDH
HCTIOB30BAHAS TOBapa B TEYEHHE KaXIOTO Tojla FApaHTHIHOIO CPOKa B COBOKYITHOCTH boliee 1eM
TPHALAT JHEH BCeCTBHE HEOJHOKPATHOIO YCTPAHEHHS €T0 pa3IMIHbIX HEOCTATKOB.

O6paimaeM BHUMaHHE
—  Tlotpe6butens Bo3MemaeT IpPOAABIy pacxoibl, MOHECEHHBIE MM Ha JIOCTaBKy OT

NOTpeOuTE I BO3BPAINCHHOIO TOBapa HaJIeXKaINero KayecTna.

—  Pacxomsl Ha OCYIIECTBIGHHE BO3BpaTa CyMMSI, YIUIAUeHHOH NOTpeOHTENeM 3a TOBap
HEHAJJIeXAIIero KauecTna, HeceT IPOIaBell.

—  Ilpu Bo3BpaTe TOBapa ¢ HEJOCTaTKaMH MOTPEOHTENb BIPaBe oTpe6OBaTh TAKXKE MOJHOIO
BO3MEIIEHHs YOBITKOB, IIPUYMHEHHBIX €My BCIIEICTBHC MPOJAXH TOBapa HEHAJICKAIICTO
Ka4ecTBa.

— Bo3sBpar eHeXHOH CyMMBI, YIUIa4€HHOH 3a TOBap Kak HaJJIekKallero, TaKk H
HEHaJIeXKamero KadecTBa ocymmecTBisercs B Tedenue 10 mHe# co NHA NPEAbABICHAS
TpeOOBaHUs IPOAABILY.
3a JIOMONHATEHHON KOHCYJIbTAIMel IO BO3HMKAIOIIMM BOIPOCAM MOXHO OOpaTHIECH B

KOHCy/IBTalMOHHBIH TYHKT JUIsS IOTpebuTeNel mo anapecy: I. Pxes, yi. I'pauuuCkKoro, 1. 27, ka0.
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